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ANZAC MEMORIAL BUILDING
ANNUAL REPORT
Report of the Trustees of the Anzac Memorial
Building for the year ended 30 June 2017
The Anzac Memorial Building in Hyde Park South
is the principal NSW Memorial to all Australians
who have served their country in the armed forces
in wartime or on peacekeeping missions. The
Memorial is administered by a board of Trustees
appointed under the Anzac Memorial (Building) Act
1923 No 27, as amended.
This is the 33rd report of the Trustees of the Anzac
Memorial Building since enactment of the Annual
Reports (Statutory Bodies) Act 1984 No 87.
The report has been completed to address annual
reporting requirements and obligations. It provides
an overview of the Anzac Memorial’s activities
and financial position from 1 July 2016 to
30 June 2017.
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The Trustees’ mission for the Memorial is:
“To promote, maintain and enhance the Anzac
Memorial as the State’s principal commemorative
and interpretive monument to the service and
sacrifice of Australians in armed conflicts, to
maximise its potential to inform all visitors and
to educate future generations.”

LETTER FROM THE TRUSTEES

The Hon. David Elliott MP
Minister for Counter Terrorism
Minister for Corrections
Minister for Veterans Affairs
52 Martin Place
SYDNEY NSW 2000

Dear Minister
Please find enclosed the 2016/17 Annual Report for the Trustees of the Anzac Memorial
Building for presentation to Parliament.
The report has been prepared in accordance with the Annual Reports (Statutory Bodies)
Act 1984 and the Public Finance and Audit Act 1983.
This report includes financial statements for the reporting period. These statements were
prepared by the NSW Office of Sport, the Trustees’ financial services provider in 2016/17.

Yours sincerely

Caroline Mackaness
Honorary Secretary
Trustees of the Anzac Memorial Building
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CONTACT
INFORMATION
The Anzac Memorial is open to the public from
9am to 5pm, seven days per week except on
Christmas Day and Good Friday.
Equitable access is by the ground level western
centre door and an elevator to the Hall of
Memory. This equitable access has been
maintained during the Centenary Project
construction works.

Memorial staff may be contacted:
Anzac Memorial, Hyde Park Sydney
Telephone 02 9267 7668
Email manager@anzacmemorial.nsw.gov.au
Webpage anzacmemorial.nsw.gov.au
Facebook facebook.com/AnzacMemorial
Instagram instagram.com/anzac_memorial/

The Memorial has focussed on developing
strategies to provide greater access to the
collection and programs in readiness for an
expanded facility when the Anzac Memorial
Centenary Project is completed in 2018.
The launch of an official Facebook page and
Instagram account has provided a platform
to continue engaging with the public during
construction works and the closure of the ground
floor exhibition space. Images and information
have been placed on hoardings around the site
for the duration of the construction period and
Memorial staff continue to ensure all visitors feel
welcome and experience something special
each time they visit.

Left: Sacrifice. Photograph by Rob
Tuckwell Photography
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HISTORICAL
BACKGROUND
THE BUILDING OF THE MEMORIAL
On 25 April 1916, the first anniversary of the
landing of the Australian Imperial Force (AIF) at
Anzac Cove, a fund was opened to raise money to
build a permanent memorial in Sydney. By the end
of the war, the fund had reached £60,000. There
was, however, disagreement about the form and
the location of the proposed memorial.
During 1923, the Anzac Memorial (Building) Act
was passed and the decision was made to build
the Memorial in Hyde Park. However, there was
no further action until after the Cenotaph had been
completed in Martin Place in 1927.

some elements of the original design, including
a cascading water feature to the south, had
to be deleted because of the cost. Unemployment
relief funds released to the City of Sydney
allowed the Pool of Reflection to be built by
the northern forecourt.
The Memorial was officially opened by Prince
Henry, Duke of Gloucester, on 24 November
1934.

DESCRIPTION OF THE MEMORIAL

A design competition was opened in July 1929.
One hundred and seventeen entries were received.
First prize was awarded to Sydney architect Bruce
Dellit. The task of building the Anzac Memorial
was awarded to contractors Kell and Rigby Pty Ltd.

The Memorial is located on the central north-south
axis of Hyde Park South. It currently has two levels.
The entrance to the ground level is from the west.
The ground floor originally housed offices for
returned service organisations. The main circular
domed hall is on the first floor. This level can be
accessed via wide ceremonial stairs on the north
and south.

The foundation stones were laid on 19 July 1932
and the building was completed in 1934. The
economic impact of the Great Depression meant

The building’s stepped geometric form is typical of
the Art Deco style. The concrete structure is clad
in pink granite from the Bathurst region. The stone
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Photographs courtesy Government
Architect’s Office

|9

cladding is unadorned. Rayner Hoff sculptures
provide decorative and symbolic elements on all
four facades of the exterior. On each face of the
Hall of Memory is a large cathedral window with
a semicircular head glazed in etched amber glass.

rising sun insignia and the winged torch of liberty.
The dome over the Hall is decorated with 120,000
stars representing the men and women from
New South Wales who served overseas in the
1914–1918 War.

Sixteen monumental Anzacs in modern military
dress sit atop the Memorial’s buttresses as if resting
after their labours and sadly contemplating the
havoc of the war years. A figure stands on each
corner representing the Army, Navy, Air Force and
the Army Nursing Service. Bas-relief panels on
the eastern side illustrate the Eastern Campaigns
and on the west, the activities of the AIF on the
Western Front.

The Hall of Memory features four niches, each
representing a major theatre of war. Principal battle
areas are inscribed on the walls of each niche.
Stones from Flanders, Gallipoli, Palestine and New
Guinea are set in the rising sun motif on the relevant
niche floors.

The main interior space is the circular Hall of
Memory, entered from the north and south
approaches. Within it, the Well of Contemplation
allows visitors to look down into the Hall of
Silence. The sculpture Sacrifice is the central motif
of the Memorial’s design. Symbolising the spirit
of courage, endurance and sacrifice, it depicts a
body of a young warrior lying over a shield and
sword. He is supported by three female figures and
an infant, representing “his best beloved” – mother,
sister, wife and child. The infant also represents
future generations. The Sacrifice group is in a
bronze ring, signalling the flames of destruction.
The design of the space causes visitors in the Hall
of Memory to automatically bow their heads to
view the Sacrifice monument.
The walls of the Hall of Silence are clad in white
marble inscribed with the names of the areas
where the AIF served. A wreath-like carved marble
balustrade surrounds the Well of Contemplation.
The walls of the Hall of Memory are also clad in
white marble and lit by the amber glass of the main
windows. These windows are etched with the AIF’s
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Higher on the walls of the Hall of Memory are
plaster frieze panels depicting the four branches of
Australian Service. A former archives room, which
now displays the Flame of Remembrance, is on
the eastern side of the space. A carved feature
symbolising the flaming sword of sacrifice and the
rising sun borne on the wings of time sits above the
doorway leading to this chamber. On the western
side marble stairs lead down to the Vestibule.
An important component of the original design
was office space for returned service associations.
Originally, these offices were occupied by the
Returned Soldiers and Sailors Imperial League (later
the Returned and Services League), the T.B. Sailors,
Soldiers and Airmen’s Association (TBSSAA) and
the Limbless Soldiers’ Association. The RSL and
the TBSSAA continued to use these spaces until
June 2014.
The former RSL offices on the southern side of
the Memorial’s ground floor were turned into an
exhibition area in1984. The restored Assembly
Hall was used for lectures and special events until
both this space and the exhibition space were
closed for the Anzac Memorial Centenary Project
in August 2016.

REDEDICATION OF THE MEMORIAL
IN 1984
During the Memorial’s fiftieth anniversary year, the
Trustees successfully proposed an amendment to
the Anzac Memorial (Building) Act to rededicate
the Memorial to all Australians who served
their country. The rededication was marked on
30 November 1984, when the Governor of
New South Wales, His Excellency Sir James
Anthony Rowland, AC, KBE, DFC, AFC, unveiled a
commemorative plaque.

Above: The Eastern Bas Relief
Below: Buttress sculptures – North
western corner
Photographs by Rob Tuckwell
Photography

| 11

ORGANISATIONAL STRUCTURE
AND RESPONSIBILITIES
ORGANISATION CHART

PREMIER

MINISTER
Responsible for Veterans Affairs

TRUSTEES
of Anzac Memorial Building

HONORARY SECRETARY
Director
Office for Veterans Affairs

SENIOR HISTORIAN
& CURATOR
Anzac Memorial Building

COLLECTION
& CONTENT OFFICER

SENIOR OPERATIONS COORDINATOR
Anzac Memorial Building

PROPERTY
MANAGER

EXHIBITIONS
& RESEARCH OFFICER
0.8 FTE

The Anzac Memorial (Building) Act 1923 is allocated to the Minister for
Veterans Affairs. Administration is provided by the Office for Veterans Affairs.
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ANZAC MEMORIAL
GUIDING STAFF
2 x Full time Guides
Part time Guide 0.6 FTE
Part time Guide 0.4 FTE
4 x Casual Guides (1 FTE)

GOVERNANCE
The Trustees’ Legislative Charter
The Anzac Memorial is controlled and managed
by a Board of Trustees chaired by the Minister for
Veterans Affairs as Proxy for the Premier of NSW.
The Trustees are responsible for the management,
maintenance and preservation of the Anzac
Memorial as New South Wales’ principal war
memorial. The Trustees’ governing legislation is
the Anzac Memorial (Building) Act 1923. The Act
is allocated to the Minister for Veterans Affairs
and falls administratively with the NSW Office
for Veterans Affairs (OVA). The Director, OVA is
appointed Honorary Secretary to the Trust.

The Trustees’ powers
Under section 5 of the Anzac Memorial (Building)
Act, the Trustees are required to control and
manage all property vested in them and, under
section 7 of that Act, to hold and apply such
property in or towards the equipment, upkeep,
maintenance and management of the memorial
building.
Under section 8A(1) of the Act, the Trustees:
(a)		shall be responsible for the completion, care,
management, maintenance and preservation
of the Memorial building, and for the care,
management, maintenance and improvement of
the land dedicated as a site for such building,
(b)		may to the exclusion of all other persons:
(i) provide and sell,
(ii) authorise the manufacture, printing,
publishing, and sale of, replicas, photographs,
booklets, pamphlets and other like matter
relating to the Memorial building,
(c) may receive monies by way of:
(i) collections or donations for the completion
of the Memorial building and for the care,
management, maintenance, preservation or
improvement of the Memorial building or of
the site thereof,

(ii) proceeds of sales by the Trustees of replicas,
photographs, booklets, pamphlets and other like
matter relating to the Memorial building; and
(iii) fees for authorities granted by the Trustees for
the manufacture, printing, publishing and sale
of such replicas, photographs, booklets,
pamphlets, and other like matter, for the funds
of the Trustees,
(d) may establish and maintain a war museum as
part of the Memorial building,
(e) may promote the understanding of, and conduct
community education about, Australia’s military
history and heritage, and
(f) have functions conferred on them by the
Returned and Services League of Australia
(New South Wales Branch) Incorporation Act
1935 and any other Act.

Who are the Trustees?
The Anzac Memorial (Building) Act No. 27, 1923,
appoints the holders of the following offices as
Trustees of the Anzac Memorial Building:
1. Premier of New South Wales (Chair)
2. President of the NSW Branch of the Returned
and Services League of Australia (Deputy Chair)
3. Leader of the Opposition
4. Lord Mayor of Sydney
5. Secretary of the Department of Education
6. NSW Government Architect
7. NSW State Librarian
8. Veterans’ representative
9. Community representative.
Section 3 of the Act provides for Trustees to
appoint proxies to attend and vote at meetings of
the Trustees. The Premier’s proxy can also function
as Chair.
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In 2016–17 the Trustees and their proxies were:
yyChair, Premier, The Honourable (Mike) Michael
Bruce Baird, MP (until 19 January 2017, and
The Honourable Gladys Berejiklian MP
(from 23 January 2017)
Proxy: The Honourable David Elliott MP, Minister
for Veterans Affairs
yyDeputy Chair, State President, RSL (NSW Branch),
Mr John Haines AM, (until 1 March 2017) and
Mr James Brown (from 14 June 2017)
yyLeader of the Opposition, The Honourable Luke
Foley MP
Proxy: The Honourable Lynda Voltz MLC
yyLord Mayor, Clover Moore
Proxy: Councillor John Mant AM
(until 5 September 2016) and Cr Phillip Thalis
(from 29 November 2016)

yySecretary, Department of Education, Mr Mark
Scott AO
Proxy: Mr Greg Prior (until 29 November 2016)
and Ms Louise Ferguson (from 28 February 2017)
yyNSW Government Architect, Mr Peter Poulet
Proxy: Ms Olivia Hyde
yyNSW State Librarian, Dr Alex Byrne
(until 5 September 2016)
Proxy: Mr Richard Neville, Mitchell Librarian
yyVeterans’ Representative, Brigadier Paul
O’Sullivan AM MBE (Ret’d)
yyCommunity Representative and Honorary
Treasurer, Mr Doug Dean AM
The Trustees are supported by an Honorary
Secretary, Director, Office for Veterans Affairs,
Ms Caroline Mackaness.

Trustee meeting attendance
Meetings

5/9/16

29/11/16

1/3/17

14/6/17

The Hon David Elliott MP (Chair)









Mr John Haines AM (until 1/3/2017)





Mr James Brown (from 14/6/2017)

x

The Hon Lynda Voltz MLC

x

Cr John Mant AM (until 5/9/2016)



Cr Phillip Thalis (from 29/11/2016)
Mr Greg Prior (until 29/11/2016)







x













Ms Louise Ferguson (from 28/2/2017)
Mr Peter Poulet or his proxy









Dr Alex Byrne or his proxy









Brig Paul O’Sullivan AM MBE (Ret’d)









Mr Doug Dean AM



x

x



Ms Caroline Mackaness (Hon Sec)









Total attending

9

9

8

8
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GUARDIANS OF THE ANZAC
MEMORIAL

yyPremier’s Launch of the Anzac Memorial
Centenary Project, 20 August 2016

The Returned and Services League of Australia
(New South Wales Branch) (RSL NSW) pursuant to
section 5 (1) of the Returned and Services League
of Australia (New South Wales) Incorporation
Act 1935 was appointed as the Guardian of the
Memorial, working to ensure that future generations
continue to remember the military sacrifices of
Australia’s past. RSL NSW State Council agreed
the League’s State Secretary be appointed Anzac
Memorial Custodian to administer and support
ceremonial services held at the Memorial.

yyWar Widows Guild and Partners of Veterans
Association, Commemoration to mark the
Vietnam War, 29 September 2016

The RSL Corps of Guards

yyMinister Didier Reynders, Belgian Deputy Prime
Minister and Minister of Foreign Affairs, wreathlaying service, 30 December 2016

The RSL State Council formed a Corps of Guards
from RSL members. The Guards are responsible for
assisting with the preservation and presentation of
the history and traditions of the Anzac Memorial.
Their work is instrumental in the ceremonial
life of the Anzac Memorial. They undertake
marshalling duties and welcome VIPs, parade
at commemorative services and manage the
wreath laying. The Corps of Guards are volunteer
interpreters and guides at the Anzac Memorial on
weekends.
The Corps of Guards attended a number of key
events and services in 2016/17 including:
yyReserve Forces Day Parade, 3 July 2016
yyPremier’s Anzac Memorial Scholars Western Front
Service, 13 July 2016
yyLegacy Youth Western Front Tour
Commemoration, 16 July 2016
yyFromelles Centenary Commemoration Ceremony,
19 July 2016
yyKorea War Veterans Association,
Commemoration Service for the Battle of
Samichon River – The Hook, 22 July 2016

yyDVA Vietnam War wreath-laying service,
20 October 2016
yyOxi Day (marking the Greek Prime Minister’s
refusal to surrender to Hitler’s Axis forces),
26 October 2016
yyMayor of Arras, France, wreath-laying service,
5 December 2016

yySoil Collection for Flanders Field Memorial
Garden, AWM, 23 January 2017
yyAustralia Day, 26 January 2017
yyCommanding Officer of ITS Carabiniere, Italian
Navy, wreath-laying service, 18 February 2017
yySenator Roberta Pinotti, Italian Minister of
Defence, wreath-laying service,
22 February 2017
yyRSL and Schools Remember Anzac, 5 April 2017
yyTumut High School Anzac Scholars, 8 April 2017
yyAnzac Day Commemoration Service,
25 April 2017
yyAboriginal and Torres Strait Islander Veterans’
Service, 26 May 2017
yyBoer War Commemoration Service,
28 May 2017
yyCumberland RSL Sub-branch, Commemoration of
the War in Afghanistan, 11 June 2017
yyl’Association nationale des membres de l’Ordre
national du Mérite, (France) wreath laying
service, 18 June 2017
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STAFFING

Staff development

Anzac memorial staff

Priority is placed on providing in-house training and
external learning opportunities to the guiding staff
and the RSL NSW Corps of Guards so that visitors
have a memorable and engaging experience.

The staff of the Memorial are employed under the
Government Sector Employment Act 2013 (NSW).
Human resource requirements were administered
through the Department of Premier and Cabinet
for the reporting period. Full staffing details are
provided at Appendix 3. All relevant staff have
applied for a Working With Children Check.
Anzac Memorial staff are required to comply with
the NSW government sector employees Code of
Ethics and Conduct and adhere to the Memorial’s
Code of Conduct.
Strategic workforce planning continued throughout
the year to ensure the Memorial will meet business
objectives when operations expand following the
completion of the Anzac Memorial Centenary
Project. A temporary Exhibitions Research Officer
position was recruited to assist with research,
documentation and interpretation of the Centenary
Project exhibitions and content and to help
ensure optimal internal and external access to the
Memorial’s Collection.

In 2016–17 staff participated in first aid and
emergency evacuation training and also attended
several development days focused on operations,
including crisis management and disability
awareness training. Other training sessions have
focused on historical content and guiding skills and
included visits to cultural institutions such as the
Sydney Jewish Museum, Government House and
the Australian Museum. Collections staff attended
a number of external preservation seminars focused
on the care and management of photographs,
preventative conservation of collections and
paper conservation.

Equal employment opportunity requirements
exemption
The Trustees are exempt from mandatory disclosure
of equal employment opportunity information
as Memorial staffing levels fall well below the
minimum requirements. The Memorial has a team
of 13 staff: five females and eight males (Appendix
3). Four women serve in the volunteer RSL Corps
of Guards.
The Memorial also works in consultation with the
Aboriginal and Torres Strait Islander community
to ensure the annual Aboriginal and Torres Strait
Islander Veterans’ Commemorative Service,
held during Reconciliation Week, appropriately
acknowledges and honours the service of our
indigenous defence personnel.

Left: Remember 1918 – postcard
from Private Charles William Smith
to his son Bob
Right: RSL Corps of Guards.
Photograph by Rob Tuckwell
Photography
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ANZAC MEMORIAL
CENTENARY PROJECT
The Centenary Project, commemorating the 100th
anniversary of the First World War, is a joint
project of the NSW Government and the Trustees
of the Anzac Memorial Building and is supported
with Commonwealth funding.
The Project has been designed by distinguished
architecture practice Johnson Pilton Walker,
in collaboration with the NSW Government
Architect’s Office.
The former Premier, The Honourable Mike Baird,
The Honourable David Elliott, Minister for Veterans
Affairs, Senator the Honourable Arthur Sinodinos
AO, Centenary of Anzac Ambassadors and the
Anzac Memorial Trustees gathered with Centenary
Project contributors and members of the defence
and veteran communities on 20 August 2016
to ceremoniously turn the first sod to mark the
commencement of the Anzac Memorial Centenary
Project. Project progress during the reporting
period remains on track for completion when the
Centenary draws to a close in 2018.
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PROJECT AND CONSTRUCTION
HIGHLIGHTS
NSW Public Works managed the procurement
process on behalf of Infrastructure NSW and the
Trustees from a selected panel of pre-qualified
contractors. Built Pty Ltd was identified as the
preferred tenderer and a construction contract was
entered into by Infrastructure NSW (as the Principal)
on 5 July 2016.
The construction site was isolated with a temporary
hoarding structure, dressed with over 60
information boards about the history and purpose
of the Memorial and the Centenary Project so that
the Anzac story can continue to be shared with the
community during the program of building works
and closure of the exhibition space. The Memorial
remains open to visitors from the northern steps.
Structural supports were installed on the western
and eastern sides of the Memorial to support the
existing building in December 2016. Excavations

and dismantling of the southern stairs also began in
December to allow for the construction of the new
water cascade, the underground Hall of Service
(named in acknowledgement of more than a
century of military service) and the new education
and interpretation facilities.
A large Hill’s Weeping Fig Tree was successfully
preserved and moved 15 metres south west, away
from the Memorial to remove risk of damage
to the tree during construction and to maintain
the integrity of the original 1930s design of the
Memorial and its surrounds and to reduce potential
for maintenance and structural issues in the future.
Work to prepare the tree’s root plate for relocation
was completed in October 2016. The tree’s health
was monitored on a regular basis by an appointed
arborist. Steel beams and hydraulic bladders were
installed under the tree’s root ball and it was moved
in February 2017.

In January 2017 piling works to the new building’s
(underground) perimeter commenced. The bulk of
excavation works were completed in May 2017
amidst substantial delays from inclement weather.
The installation of ground strip footings, in-ground
services and drainage works followed ready for
the pouring of the basement concrete slab, as
scheduled (recovering time lost from the weather
delays).
The next phase of works is the precast wall and
ceiling installation as well as the simultaneous
completion of the new stairs to connect the
underground spaces with the existing Memorial.
Construction remains on target to be completed
before the end of the Centenary of Anzac
commemorations.
The Construction delivery team is working closely
with the content development team to ensure a
seamless transition from the delivery phase into the
content and exhibition fit-out phase in 2017–18.

Left: Anzac Memorial Centenary
Project model
Right: Exhibition concept, courtesy
X2 Design
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THE ANZAC MEMORIAL CENTENARY
PROJECT EXHIBITION DESIGN
Following an extensive tender and evaluation
process the company X2 Design was contracted
to undertake the 3D and graphic design of the
new exhibitions and displays in December 2016.
X2 Design has extensive museum exhibition design
experience and is known for its sensitive response
to content.
X2 Design’s submission took the Anzac Memorial’s
buttress figures as an organising structure for the
design and content. Life-sized reproductions of the
buttress figures will introduce each of the different
exhibition sections. The four standing buttress
figures will be presented across an introductory
exhibition wall, each figure indicating the entrance
to the section that they represent: Navy, Army,
Medical and Air Force. The content within these
sections will then be broken down into small
sub-groups, each relating to one of the seated
buttress figures. The exhibition content generally will
describe the First World War role performed by
the respective buttress figures and then explain how
those roles have evolved up to the present day.

The exhibition team has continued to assess the
Anzac Memorial’s own collection and other
sources for exhibition content. Most of the content
can be sourced from within the Memorial’s own
collection but some targeted content will need to
be found externally. The team is also in discussion
with the Australian Defence Force to obtain
examples of contemporary military equipment that
can be used to describe modern military service.
Other aspects of the exhibition in development
are the fabrication of the 3D reproductions of
the buttress figures; concepts for a diorama that
will describe a First World War Western Front
attack on a German block-house and a suite of
multimedia components.

THE ANZAC MEMORIAL CENTENARY
PROJECT ART COMMISSION
While construction of the Anzac Memorial Centenary
Project building continued on site, preparations
began on the civic artwork that will create a focal
point in the new Hall of Service. The new Hall will
be the contemporary version of the Hall of Silence
in the original Anzac Memorial which features the
acclaimed Rayner Hoff sculpture Sacrifice.
Replicating the Memorial’s seamless collaboration
of artist Hoff and architect Dellit, renowned
Australian artist Fiona Hall is working with award
winning Centenary Project architect Richard
Johnson to create a unique new artwork. The artist
and architect, working closely with the Anzac
Memorial staff and a team of consultants recruited
specifically for the project, have developed Fiona
Hall’s original conceptual ideas into three distinct
artwork elements that are closely integrated into the
fabric of the Hall of Service
The first component, eight hand-blown glass urns,
each illustrated by Fiona Hall with an image of a
different plant species associated with Australia’s
First World service will be displayed in showcases
set into the entrances to the Hall of Service.
Fiona Hall completed the hand-etched botanical
illustrations in March.
Left: Surveyor-General Narelle
Underwood collecting soil in
Orange
Right: Render of showcase for Fiona
Hall vases. Courtesy JPW
Following pages: Fiona Hall
artwork in the Hall of Service.
Courtesy JPW
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The walls of the Hall of Service will feature the
second component of the artwork. The walls
will be lined with close to 1,700 plaques that
will display all the NSW towns, suburbs and
settlements that First World War enlistees gave as
their home address. A sample of local soil will sit
alongside each place name.
The list of NSW place names for the artwork
was extracted from the Australian Defence Force
Academy’s AIF Project database of First World
War enlistees and initially reviewed by Dr Orlovich,
a 50 year member of the Geographical Names
Board (GNB) and then reviewed and checked by
other GNB staff and representatives of the veterans
community and the NSW Office for Veterans
Affairs (OVA).
OVA, GNB and Spatial Services surveyors then
mapped the locations of the 1,700 places before
the Soil Collection Program was launched by
the Minister for Veterans Affairs in Bathurst in
March 2017. The ongoing collection of the soil
samples is now being managed by dedicated
staff within Spatial Services and OVA. This
involves significant coordination of community
groups, RSL sub-branches, parliamentarians,
surveyors and members of the public who have

volunteered to be involved in the soil collection.
The project has had a remarkable community
and regional response. A live map that allows
visitors to view the list of locations and track
the Collection Program’s progress is available
on the Memorial’s website: anzacmemorial.
nsw.gov.au/anzac-memorial-centenary-project/
soil-collection-program
The third element of the artwork will be embedded
in the floor of the Hall of Service. It will feature
a ring of samples of earth collected from 100
sites of significance to NSW’s military service.
The 100 sites cross the world and extend from
19th century battles through to recent Australian
peacekeeping missions and honours more than a
century of service. Selection of the sites was initially
done by Brad Manera, the Anzac Memorial’s
Senior Historian and Curator with input from other
military history specialists, Trustees, Centenary
of Anzac Ambassadors and representatives of
the Defence Forces. With the list of sites resolved
the complicated process has begun to work out
how these soil samples might be collected and
the necessary consultation and approval process
required for each country represented.
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2016–17
OPERATIONS
Centenary Project building works necessitated the
relocation of operations staff and the Memorial’s
Collection to temporary offsite premises and the
closure of the exhibition space and Assembly
Hall. Access to the Hall of Memory has been
maintained for the majority of the reporting period.
However it was agreed to close the Memorial in
the interest of visitor safety and comfort on Friday
17 and Saturday 18 February and from Monday
20 February until Friday 3 March during
demolition works.
Although access to the Memorial has been
reduced visitors, students and members of the
community continued to be engaged through
tours, programs and ceremonies. The addition
of a number of new services to the Memorial’s
commemoration calendar ensured significant
anniversaries were marked with the community.
A key focus for Collections staff has been exhibition
content development in readiness for the opening
of the new exhibition spaces in 2018 while
managing an increase in public enquires.
The provision of visitor services has at its heart
a strong emphasis on providing an engaging
experience and delivering a high standard
of customer service. The aim is to ensure that
Memorial services meet or exceed visitors’
expectations.
The Anzac Memorial has earned the Trip Advisor
Certificate of Excellence for receiving positive
reviews on the traveller’s site. Additional forms
of positive feedback are received via email,
telephone and letters of appreciation.

Above right: Korean War Veterans
Association Commemoration of the
Battle of Samichon River 22 July
2016. Anzac Memorial photograph
Right: Watch presented to Clarence
‘Doug’ Blackadder by W Delany
& Co on his enlistment to the A.I.F
in 1916. Serving in France with 33
Battalion, Doug was later awarded
the Military Medal for outstanding
bravery. Photograph by Rob
Tuckwell Photography
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VISITOR ENGAGEMENT
AND PARTICIPATION
yyApproximately 186,258 people visited the
Anzac Memorial during 2016–17
yyMore than 4,358 students visited the Anzac
Memorial
yyThe guides showed 109 school, community
education and university groups through the site
yyThe Memorial also had more than 120 tour
groups engage with staff
yyMore than 9,000 people attended and
participated in a commemorative service
yyOver 1,200 wreaths were laid in remembrance.
“I just wish to thank you and the Memorial
Staff for having the Garigal Cub Scouts at the
Memorial on 6/11/16. The Star Ceremony
was a great way of making them reflect on the
sacrifice of the service men and women from
NSW and the tours were perfect to give the
Cubs an understanding of why the Memorial
is there, what the different parts symbolise and
what the vision is for the future of the Memorial.
It was also interesting having the Cubs meet and
talk to a person who has actually served recently
in active duty protecting Australia.”

EXHIBITIONS AND DISPLAYS
The Memorial Collections staff supported the
Commonwealth’s Anzac Centenary flagship
project The Spirit of Anzac Experience (SACE)
during its Sydney leg of the travelling exhibition
at the International Convention Centre, Darling
Harbour, 14 April – 27 April 2017. The Memorial
team chose objects relating to the Blackadder
Brothers and Bernard Rhode to display in the
SACE Community Zone. Staff also developed
an educational public program and produced
postcards to promote the Memorial and its
Collection.

PUBLIC PROGRAMS, EVENTS
AND CEREMONIES

Memorial visitors have an opportunity to reflect and
honour those who serve or have served through:

The Anzac Memorial supports an active
commemoration program working with the
community, the RSL and other veteran organisations.
The focus is on supporting these organisations
to deliver appropriate and dignified acts of
remembrance and involve the community. The
attendance and participation in the Memorial’s
commemoration program has remained constant
during the construction works.

A daily act of remembrance
At 11am each day, the Memorial pauses for a
Service of Remembrance. Visitors are invited to
participate in this moving service with the recitation
of the Ode and the sounding of the Last Post and
Rouse following one minute of silent contemplation.

A personal tribute
The canopy of golden stars on the Memorial’s
dome represents the men and women of NSW
who served with the AIF in the First World War.
All visitors to the Memorial are welcome to take
a commemorative star bearing the name of an
Australian serviceman or woman killed while
serving their country, or a veteran who has died
since their service. After a moment of reflection the
stars are cast into the Well of Contemplation. The
RSL Corp of Guards designed this act of personal
tribute to reflect the original intention of the stars
lining the Memorial’s dome.

25
| 25

Stars released into the Well are collected each
week and kept onsite until they are cremated.
The ashes are carried on annual pilgrimages by
the Premier’s Anzac Memorial Scholars to key
battlefield sites at Gallipoli, on the Western Front,
in the Middle East and Asia.

This year
yyMore than 9,000 people participated in
commemorative events this year
yyThere were 23 events held at the Memorial, the
majority of which consisted of commemorative
services or ceremonies but also included the
Premier’s Anzac Memorial Centenary Project
Launch
yyMore than 3,000 people attended the daily
Service of Remembrance
yyOver 5,000 gold stars were cast into the Well of
Contemplation as a personal tribute
yyThere were 7 VIP visits which included a tour or
the laying of a wreath.
A list of all events and ceremonies held between
1 July 2016 and 30 June 2017 is provided at
Appendix 1.
Below: War Widows Guild and the
Partners of Veterans Association
mark the Vietnam War, 29
September 2016. Photograph by
Anneke Jasinski
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Other commemorative activities
The Anzac Memorial was honoured to host the
2016 Reserve Forces Day Council Parade. The
annual parade recognises the contribution of
the 1.25 million Australians who have served in
Australia’s Reserve Forces. His Excellency General,
the Honourable David Hurley AC DSC (Ret’d),
Governor of New South Wales was in attendance.
Another notable event during the reporting period
was a moving service by the War Widows’ Guild
and the Partners of Veterans Association of Australia
to mark the Vietnam War and acknowledge the
sacrifices made by the families of service men and
women.
The Governor-General, His Excellency General
the Honourable Sir Peter Cosgrove AK MC (Retd),
patron to the War Widows’ Guild of Australia
and Her Excellency Lady Cosgrove, patron to The
Partners of Veterans Association of Australia laid a
wreath on behalf of the people of Australia.
Memorial staff also delivered a number of
special request services including family services,
ceremonies for visiting consular staff and
international government representatives to mark
foreign National Days of military significance.

FUNDRAISING
The Trustees of the Anzac Memorial are a
deductible gift recipient under Subdivision 30-BA of
the Income Tax Assessment Act 1997. Gifts of $2
and above to the Anzac Memorial Building are tax
deductible. Donations are helping to fund:
yyinnovative education opportunities through
curriculum connections, accessible objects and
diverse and engaging content
yythe Memorial’s role in protecting, caring for and
displaying the Memorial’s Collection
yylinks to the community through volunteer
programs, internships, education and outreach
programs.

The Trustees sincerely thank the following for
supporting the star campaign in 2016–17:
–– Anna Patthana
–– Antony J Bowman
–– The Bellia Family
–– Bruce Voltz
–– The Buttsworth Family
–– Caroline Mackaness
–– City of Penrith RSL Sub-branch
–– Clare McGregor nee Laker
–– The Cumberland RSL Sub-branch
–– David Barker
–– David Elliott MP, Minister for Veterans Affairs

The Trustees of the Anzac Memorial express their
thanks to Veolia, ClubsNSW and Alexander
Weilsmann for their financial support during the
2016–17 financial year. The Trustees would also
like to thank the NSW Centenary of Anzac (CoA)
Advisory Council History Committee for committing
the proceeds of sales of the CoA commemorative
publication, NSW and the Great War to the
Memorial. Over $8,000 has been raised through
the sale of books this financial year.

–– David Mehan MP

The online constellation of honour and
memory

–– Graham Johnson

In 1934, the RSL launched a fundraising campaign
selling stars in the Memorial’s dome to raise money
to finish building the Memorial. The people of
NSW raised £11,868.

–– The Hogan Family

As we mark the 100th anniversary of the
First World War, the public has been given
another opportunity to support NSW’s principal
memorial and honour the Anzac Legacy. Stars
in a 360° photograph of the dome are being
sold for $100. Purchasers are able to tag their
star and leave a message in memory of a
veteran. You can read these moving tributes
at http://www.anzacmemorial.nsw.gov.au/
online-constellation-stars/.

–– Julie Hare for the Coleman Family

Funds raised through the star campaign go
towards new interpretive and education programs,
heritage conservation and exhibition content so the
Memorial is able to continue to play its vital role in
telling the stories and sharing the history of NSW’s
involvement in military operations.

–– David Taylor and Family
–– Doug Dean
–– Elizabeth Burge
–– The Fairley Family
–– The Frear Family
–– The Gardiner Family
–– Garry and Lesley Ayres and Family
–– Geoffrey Askew and Alisa Goodyear
–– Greg Noonan
–– Janet Morice and Family
–– Jim Rogers and Family
–– Julia Finn MP
–– The Lamwarren Family
–– Leeta Rutherford
–– Leila and David Ball
–– Lisa Adkins
–– Louise Marcroft
–– The Lovelock Family
–– Maree S Allen
–– Margaret Bennett
–– Margie Flint
–– Maryanne Dever
–– Maureen Walsh
–– Michael Bowman
–– Neil and Jo Bradshaw
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Star campaign supporters continued:

–– Nicolas Aussel
–– Niyomporn Jaengjamnan
–– Oda Mumford
–– Olwyn Green
–– Patricia Colleen Connolly
–– Raymond Beddie
–– Rosemary Streeter
–– Rosie Patrielli
–– Ruth Louise Green
–– Samuel Joseph Dodd
–– Shane and Matthew Sullivan
–– The Skowronski Family
–– Thanyaporn Vichakchon
–– Tony Grierson
–– Ukrainian Women’s Assoc Lidcombe Branch
–– Valarie McDonald
–– Vera Bourke
–– Wayne Evans
–– Wellington RSL Sub-Branch
–– The White Family
–– William Edmondston
–– Yuwei DU

BUILDING MANAGEMENT
AND MAINTENANCE
All building works at the Memorial are carried
out in accordance with relevant standards, codes
and regulations. Architectural advice was provided
by the Government Architect’s Office. The Public
Works Advisory provided heritage expertise and
advice on necessary works in and around the
Memorial and helped develop a scope of works
for sensitive areas of the building.
Tasks are scheduled to have minimum impact on
visitors and to avoid any significant public events.

Maintenance and capital works carried out during
2016–17 within the recurrent budget included the
following:
yyPreparations and packing of office, the Collection
and materials for relocation to temporary offices
due to commencement of the Anzac Memorial
Centenary Project
yyRegular servicing of the air-conditioning system,
lift and automatic doors. Due to construction
activity associated with the Centenary Project
and the closure of the Assembly Hall and
exhibition area, air conditioning systems and
automatic glass doors located in the southern
areas of the building have been shutdown to
save power and to limit the intake of construction
dust. Public access to the lift has been
maintained.
yyReview of operational requirements regarding
Centenary Project hoarding design, staff access,
staff amenities, heritage considerations and event
specific requirements (electricity supply, vehicle
parking etc.)
yyResetting of flagpole on northern forecourt
yyMinor repairs to the Great Doors
yyRegular servicing of electrical and plumbing
infrastructure
yyReplacement of flags on northern forecourt poles
(AUS, NZ & NSW)
yyResetting of handrails to northern and southern
steps
yyRecertification of installed height safety system
and personal fall equipment
yyRecycling of all cardboard/paper waste from
Memorial via dedicated recycling pickup service
yyRepairs to the external roof lighting
yyFinalisation of procurement process for Whole of
Government Security Services Contract
yyReview of existing contractual arrangements for
all suppliers and contractors.

Right: Belgian Deputy Prime
Minister – Minister of Foreign
Affairs visit, 30 December 2016.
Photograph by Anneke Jasinski
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THE COLLECTION
The Anzac Memorial holds a significant historical
collection of approximately 6,000 objects which
includes the heritage building and its sculptures
as well as objects, photographs, props, replicas,
books, manuscripts and exhibition materials.

SIGNIFICANT ACQUISITIONS
Surgical instruments in case, JH Montague,
London, England, 1917 (2016.11)
This case of surgical instruments is a particularly
fine example of the type used by British and
Commonwealth Army Medical Corps surgeons
during the Great War (1914–18). Its rarity is
enhanced by its completeness. All three trays, with
a full complement of surgical instruments and a list
of contents displayed on the inside of the lid, are all
intact. The set is ideal for interpreting the battlefield
surgeon that is represented by one of the buttress
figures on the western wall of the Anzac Memorial.
Gift of Dr Robert Ward Smith OAM, 2016
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Matron Alice Cashin’s Medals & Badges (2016.12)
Matron Alice Cashin completed her initial nurses
training at St Vincent’s Hospital, Sydney. While
working in London she joined the British Red Cross
as a nurse at the outbreak of the First World War
and served in France and Belgium. She then joined
Queen Alexandra’s Imperial Military Nursing
Service Reserve in which she was awarded the
Royal Red Cross First Class, the highest award
given to nurses during the war. In March 1917 she
oversaw the evacuation of all patients after the
hospital ship she was aboard was torpedoed by
a German U-Boat. For this action she received a
First Class Bar to her Royal Red Cross, becoming

one of the few Australian nurses to be awarded
this decoration twice. Cashin was also twice
mentioned in dispatches. This important collection
consists of Matron Cashin’s Royal Red Cross
First Class and bar, First World War campaign
medals including her 1914 Star rarely awarded
to Australians and her Queen Alexandra’s nursing
medal and badges.
Gift of Jennifer Furness & Lyndell Ford, 2016

Officer’s crossbelt pouch & buckle, NSW Artillery,
metal & leather, maker unknown, [England],
c.1860. (2016.15)
NSW Artillery has the longest heritage of any unit
in the Australian Defence Force. Colonially trained
artillerymen had been used in the defence of the
colony from the time of the Crimean War (1854–
56) and this rare and significant officer’s crossbelt
pouch dates to the earliest period of volunteer
artillerymen in the colony. Richly decorated it was
a ceremonial symbol of rank rather than having the
practical application of holding cartridges for an
officer’s pistol. Pouches like this would have been
worn by officers inspecting or commanding the
guns in the colony of New South Wales at battery
locations like Fort Denison and Dawes Point or on
parades of mobile guns in the Domain or Hyde
Park.
Purchased, 2016, with financial support from Veolia

NSW Military Forces Foreign Service helmet, C
Anderson, Sydney, Australia, c.1885. (2016.14)
This helmet is a particularly fine example of the
iconic symbol of the Military Forces in colonial
NSW and completes a historic timeline of military
headdress from the colonial period to the kevlar
helmets being worn by ADF personnel today. This
helmet is an Other Rank’s pattern worn by the men
of the NSW Military Forces from around 1880 to
the first decade of the 20th century and unusually
was made in Oxford Street, Sydney. Foreign
Service helmets such as this were worn by the
men of the NSW Soudan Contingent when they
deployed to the Egyptian Campaign in 1885.
Purchased, 2016, with financial support from Veolia

All photographs by Rob Tuckwell
Photography
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The Lt General Sir Maurice Charles O’Connell
Collection (2017.5)
There are few objects surviving from the earliest
decades of European settlement in Australia and
each of them must be considered a national
treasure. This title sits comfortably as a definition
for this collection of material relating to Sir Maurice
Charles O’Connell.
The collection, comprising a Lloyd’s of London
Presentation Sword and certificate, a General
Officer’s sword and epaulettes, Knighthood awards
and pistol set, document over three decades
of O’Connell’s career. O’Connell landed with
Macquarie in 1810 and led the 73rd Regiment
tasked with supporting the new governor and
putting an end to the Rum Rebellion. Of particular
note is the presentation sword awarded by the
great international maritime insurer Lloyd’s of
London to O’Connell as well as his general’s sword
and knighthood he wore as the first commander of
Australia’s military forces in the 1830s and up to his
death in 1848.
Purchased 2017, with financial support from the
NSW Government

Flying coat, helmet & goggles, relating to A/166
Cpl Arthur Burkitt Payne, No.1 Squadron,
Australian Flying Corps, [Australia], 1916–1919.
(2016.17)

Memorial plaque, diary, notebook and postcards
relating to 1693A Cpl James Henry Bartlett, 10th
Australian Field Artillery Brigade, 1915–1922.
(2016.13)

This fleece lined leather flying helmet, aviator’s
goggles and calf length leather jacket were
worn by A/166 Cpl Arthur Burkitt Payne, a
mechanical fitter from Sydney who served with
No. 1 Squadron AFC in the Middle East from
1916 to 1919. Corporal Payne was mentioned in
Sir Edmund Allenby’s Dispatches “for distinguished
service in connection with mil. [sic ‘military’]
operations” in January 1918. Although Payne was
not commissioned or trained as a pilot, and is listed
as a member of the squadron’s ground crew, it was
not unusual that aircraft fitters flew frequently, both
to check their work in aircraft maintenance and
repair as well as stand-in air gunners, observers or
bombardiers.

Cpl James Henry Bartlett, 10th Australian Field
Artillery Brigade, was from the NSW town of
Ganmain in the Riverina. Serving on the Western
Front he died of gunshot wounds in the closing
weeks of the war. This collection includes his diary
and training notes as well as silk postcards he sent
home.

Purchased, 2016
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Gift of John Bartlett, 2016

All photographs by Rob Tuckwell
Photography

Hat & collar badges, Imperial Camel Corps
(Australia), maker unknown, [Egypt], c.1916.
(2016.16)
The Australian battalions of the Imperial Camel
Corps (ICC) played a vital role in the defence of
the Suez Canal in the face of Ottoman offensives
across Sinai in 1916. The badges were unofficial
as the soldiers should have been wearing their
national general service ‘Rising Sun’ badge. The
Australians within the ICC saw themselves as elite
and so commissioned unofficial badges. In reality
many of the Australians in the ICC were posted to
the corps from parent units as they were soldiers
that their officers considered difficult to control and
wanted to get rid of. Despite its mixed reputation
the ICC distinguished itself in the battles of Romani
and Magdhaba in 1916 and the attacks on Gaza
in 1917.
Purchased, 2016 with financial support from Veolia

Proto Breathing Mine Rescue Apparatus, Siebe
Gorman & Co Ltd, London, England c.1926.
(2017.2)
Proto Breathing Apparatus was used in mine
rescue in NSW and is similar to that used by the
AIF during the First World War for gas rescue
and tunnelling rescue missions on the Western
Front. It was manufactured by one of the leading
companies of breathing apparatus in the world,
Siebe Gorman of London who’s Proto apparatus
was used by both the British and Australian armies.
Gift of The City of Greater Lithgow Mining Museum Inc,
2017

Books (3), NSW Department of Education Record
of Service in Two World Wars, Volumes 1 to 3,
compiled by Thomas Alexander White ex 13 Bn
AIF, 1951–1958. (2017.3)
The three volumes of biographical information
recording the war service of NSW teachers and
Department of Education staff were compiled
by retired teacher, principal and Inspector of
Schools, Thomas Alexander White, between 1951
and 1958, with research assistance from Arthur
Cousins. White was a NSW teacher prior to
enlisting during the First World War and became a
bombing instructor serving with the 13th Battalion
AIF in England and France, eventually being
promoted to Captain.
Gift of the NSW Department of Education, 2017

A list of all 2016–17 acquisitions is provided at
Appendix 2.
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DOCUMENTATION

CONSERVATION

The Trustees approved the implementation of a
suite of Anzac Memorial Collection management
policies on 29 June 2016. Now there are clear
procedures to follow to document, catalogue and
add new acquisitions to the Memorial’s Vernon
CMS database before storing.

Conservation is an ongoing activity to ensure the
Collection is maintained for future generations. The
care, management, examination, documentation
and storage of the Memorial’s objects support the
Memorial’s conservation program. Conservation
consultant Tegan Anthes worked with Memorial
staff to develop the Memorial Collection Disaster
Management Plan.

Over the reporting period 81 objects were
acquired from 13 different sources. Fifty-nine of
these objects were gifted to the Memorial. The
Trustees would like to take this opportunity to thank
these supporters for preserving the memory of those
who have served in war through remembrance and
interpretation. The majority of these acquisitions will
go on public display in the new exhibition spaces
once the Centenary Project is complete.
Documentation of the existing collection also
continued with the priority on objects selected for
exhibition in the Anzac Memorial extension.

COLLECTION MANAGEMENT
The Anzac Memorial’s Collection was packed and
moved off site prior to the commencement of the
Anzac Memorial Centenary Project construction
work. A full inventory was made of the Collection
prior to leaving the Memorial Building and another
was done on arrival at the temporary location.
The Collection is now fully housed in conservation
approved boxes and envelopes and meets museum
best practice standards. This was achieved with the
assistance of a museum collection consultant and a
Museum Studies university intern.
Cataloguing the artefacts continued with particular
focus on new acquisitions, many of which will be
displayed in the new exhibition due to open late
2018. A number of potential inward loans for
display in the Centenary Project exhibition were
sourced, inspected and negotiated. We express
our thanks to organisations and institutions including
Sydney Living Museums, the Museum of Applied
Arts & Sciences, Sydney Hospital Museum, the
Royal Australian College of Surgeons Museum, the
Army History Unit and the Naval Heritage Unit.
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During the reporting period basic conservation
assessments were completed for incoming objects.

RESEARCH
The major focus for 2016–17 was the development
of the Centenary Project exhibition. An Exhibition
Research Officer position was created to assist with
the development of the content. As a result work
was carried out developing research strategies
and gathering information relating to topics and
personalities to be featured in the new exhibition
space. Extensive research for collection and
loan was also completed. Continued monitoring,
maintenance and updating of the exhibition
matrix has been an important and essential task
in the development phase of the Memorial’s new
exhibition.
The Curatorial and Collections staff continue
researching the history of newly acquired objects
as part of the acquisitions process.

TRAINING
Teaching is an important part of the Memorial’s
commitment to the development of the profession.
The Collections staff host a number of volunteers,
trainees, and interns each year. The Collections
and Content Officer coordinated the internship of a
University of Sydney Museum Studies student. The
internship lasted 20 days and taught valuable skills
relating to collection management, cataloguing,
object handling and exhibition research. The
student was also able to participate in the
stocktake, packing, removal and relocation of the
Collection during the temporary move to the Pitt
Street offices.

The Collections and Content Officer attended
a one-day Museum Pests Workshop run by pest
control company, Modified Atmospheres. The
workshop focused on the common kinds of pests
that can harm museum collections, how to identify
signs of a particular pest and what methods should
be used to prevent and/or eradicate them from the
collection.
The Collections staff also attended workshops run
by professional conservation firm, Preservation
Australia, that focused on learning practical skills
related to the identification, correct handling and
preservation techniques of early photographs,
basic conservation of paper materials and
collection management.

PUBLIC ENQUIRIES
During the reporting period between 300 and
400 public enquiries were responded to. The types
of enquiries included offers of donations, requests
for historical information, family history queries and
enquiries from the media.

SENIOR HISTORIAN AND CURATOR
The Memorial’s Senior Historian and Curator, Brad
Manera, has been active in building the Collection
and researching stories to be showcased in the
new Centenary Project exhibition spaces.
Mr Manera continues to represent the Anzac
Memorial in the printed, electronic and online
media and is establishing the Anzac Memorial
as a centre for expertise in the military history
of this State.

Photographic postcard of a young
girl in novelty nurse’s costume,
1917. Photograph by Rob Tuckwell
Photography
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WEBSITE AND SOCIAL MEDIA
COMMUNICATIONS
WEBSITE
The contemporary, vibrant and informative website
is the primary tool to communicate the important
stories and messages of the Memorial.
During the reporting period the Memorial’s website
recorded:
yy24,390 sessions – the average session lasted
2 minutes and 36 seconds
yy17,937 new visitors to the website
yy6,453 website visitors returned
yy74,239 page views
yyThe page on the site explaining the Centenary
Project had 6,020 views.

SOCIAL MEDIA
Social media offers great opportunties to promote
and grow the Memorial’s profile and visitor
experience. The Office for Veterans Affairs and
Memorial staff are hoping to enable more public
engagement with the Memorial and the artefacts
within its collection.
Social Media is key to increasing community
engagement, particularly with the younger
demographic, and promoting progress of the
Anzac Memorial Centenary Project, Memorial
events, programs, artefacts and other Trustee
initiatives.
FACEBOOK facebook.com/AnzacMemorial
The Anzac Memorial Facebook page went live
on the evening of Sunday 12 March 2017. The
initial 12 March post announcing the launch of the
page had a reach of 18.6K: an organic reach of
8,328; 10,332 paid for via a $50 “boost”. 1,684
Facebook users engaged with the post.
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By 9 June 2017 the page had 676 “likes” and
692 followers. Six events were published on
the page including: RSL & schools remember
Anzac; The Anzac Day Commemoration
Service; The Aboriginal and Torres Strait Islander
Veterans Commemoration Service ; Boer War
Commemoration Service; Reserve Forces Day
Parade, and the Ceremony to commemorate the
Battle of Fromelles.
With support from the NSW Justice Department
segments of the Aboriginal and Torres Strait
Islander service were live streamed. Albums of
photographs, taken at the commemorations, were
posted after the events.
INSTAGRAM instagram.com/anzac_memorial
In June 2017, the Anzac Memorial’s social media
presence extended to Instagram to garner public
interest in the Anzac Memorial Centenary Project
and the Memorial’s Collection.
Collection-centric content was posted on Instagram
fortnightly and shared on the Anzac Memorial
Facebook page. With just five posts uploaded
during the reporting period, the Anzac Memorial
Instagram profile has secured a following of 42
Instagram users, and has established brand links
with the Royal Australian Navy, Australian Army
and Royal Australian Air Force, NSW Department
of Justice and NSW Service, among others.
Approximately 25% of the Memorial’s Instagram
followers reacted to posts via likes or comments.
The same percentage is again elicited from the
Memorial’s Facebook followers by virtue of post
sharing. The Anzac Memorial Instagram page also
facilitates geo- and photo-tagging capabilities, and
is frequently tagged in posts by local, national and
international visitors.

CONSUMER REVIEWS
As a service-based organisation, customer
feedback is of prime importance to the Anzac
Memorial. All feedback received is closely
and regularly monitored. With this in mind, the
Memorial maintains a feedback register specifically
to record complaints. A general file is also
maintained to log verbal compliments as well as
complaints. Major complaints are dealt with in
writing by the Honorary Secretary on behalf of the
Trustees. Any complaints requiring escalation are
reported directly to the Trustees.

“Peaceful, contemplative and very beautiful.
It avoids the sensationalism of some and the
triumphalism of others. Its restrained elegance,
and the silent, sad beauty of the central bronze
figure, stretched across his shield in death, never
fails to move me.”

In this reporting period, two minor complaints
were received in relation to the Anzac Memorial.
(Appendix 4).

Reviewed 7 November 2016

The Memorial received 11 written compliments
via email and mail for the outstanding delivery
of education tours, service to community groups
and organisations, as well assisting individuals to
conduct a personal commemoration.
“Thank you so very much for all that you have
done. You have truly gone that extra mile. I
very much appreciate the pictures, which will
be treasured. Please also convey my sincere
thanks to Mr Evans for his participation. It
is good to see that Australia and especially
New South Wales truly appreciates the
sacrifices by its servicemen & servicewomen.”
The Anzac Memorial is also receiving feedback
through social media. International visitors regularly
rate the Anzac Memorial on Trip Advisor. This year,
the Memorial retained its Certificate of Excellence
for consistently earning great reviews from travellers.
The Anzac Memorial stands at position 40 out of
485 things to do in Sydney. During this financial
year, 165 visitors commented on the Memorial.
One hundred and forty (54%) rated it as excellent
and 59 (35% per cent) considered it very good.

Reviewed September 2016

“Australian icon. A must visit institution for all
Australians. The staff here work so hard to keep
the Memorial relevant and relay stories of our
heritage to every generation.”
“Iconic monument!! The monument stands in
the middle of Hyde Park, simple in size, but has
many meaningful symbols inside and out, and
would definitely benefit from the tour guide given
by one of the knowledgeable veterans that are
happy to help.”
Review 18 March 2017

“Remember the fallen. Most big cities around
the world have their memorials to those who laid
down their lives for the generations that followed.
Sydney is no different in that the war memorial
in Hyde Park is a place of silent contemplation
about all those who died protecting and
defending this wonderful country which is
Australia. Currently being renovated it is and
will always be a sanctuary right in the centre of
Sydney. Well worth a visit.”
Reviewed 14 March 2017

Services improved/changed in response to
suggestions
To improve customer service as a result of
feedback, the development and delivery of
operational guidelines and a routine review of
staff and security has been instigated to ensure a
consistent approach to service delivery.
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GENERAL DISCLOSURES
Overseas travel

Accounts payable

In July 2016 Senior Historian Brad Manera, served
as the historian/guide for the Premier’s Anzac
Memorial Scholarship tour of the 1916 battlefields
and the commemoration services to mark the
centenary of the battles of Fromelles and Pozieres.

No interest was paid to creditors during this period.

Publications
Manera, B. and Parry, N. NSW and the Great
War published by Longueville Media, Sydney.
2016. ISBN 100994386370

Television appearances
The Memorial’s Senior Historian Brad Manera
served as the episode’s historical consultant and
presenter for Who Do You Think You Are? Season
8, episode 1 – Julia Morris, SBS, September 2016.
The series was nominated for a TV Week Logie
Best Factual Program Award.
Artists’ Anzac tribute to digger who fought at the
Battle of Bullecourt, Landline segment, ABC, by
Sean Murphy screened on 23 April 2017. The
Senior Historian provided historical research and
on-screen commentary
The Waler: Australia’s Great War Horse, Mago
Films 2014, screened on ABC TV, 25 April 2017.
The Senior Historian served as historical consultant
and presenter.
Anzac Day Dawn Service and March broadcast,
ABC News 24, 25 April 2017. The Senior
Historian served as historical presenter.
Mr Manera also made a number of television and
radio appearances to provide historical context for
current news events.

Library occasional lectures
Sydney Attacked! Japanese Submarines in the
Harbour – a presentation to commemorate the
75th anniversary of the attack on Sydney Harbour
by Japanese midget submarines presented by the
Senior Historian at the Sutherland Shire Libraries,
1 June 2017.
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Government Information (Public Access) Act
2009
No applications for Government Information
relating to the Memorial or the Trustees were
received in the reporting period.

Consultants
The Trustees engaged a consultant for a total
cost of $6,300 during the reporting period to
provide support for the relocation of the Memorial
Collection. No consultancies in excess of
$100,000 were entered into during the reporting
period.

Insurances
Since 1 July 1993, the Treasury Managed Fund
has provided unlimited insurance cover for the
Memorial and its Trustees in the fields of property,
public liability, and other miscellaneous insurance.
There were no property claims or public liability
or miscellaneous claims made during the reporting
period.

Social justice and equity
The Anzac Memorial strives to provide best
practice universal design access for staff, the
veteran community and members of the public.
Staff are committed to creating an environment
that ensures accessibility; and inclusion is factored
into planning and delivery of services including
physical access and access to information. A
disability inclusion action plan has been produced
in line with the requirements outlined in the NSW
Disability Inclusion Plan 2015 and the Disability
Inclusion Act.
The Trustees are aware of the principles of cultural
diversity and apply them when appropriate. Ethnic
communities may apply to the Trustees for approval
to use the Memorial for purposes consistent with the
provisions of the Anzac Memorial (Building) Act.

In 2016–17, the Memorial supported French,
Korean, Italian and Greek commemorative services.
The Memorial also supported the 10th Anniversary
of the Aboriginal and Torres Strait Islander Veterans’
Commemorative Service, conducted annually
during Reconciliation Week, to ensure Aboriginal
and Torres Strait Islander service men and women
are appropriately acknowledged and honoured.
Members of the volunteer Corps of Guards are
fluent in Indonesian, German, Malay, Dutch,
Spanish, and Greek languages.

Work health and safety
The Anzac Memorial is committed to protecting the
health, safety and wellbeing of all who visit or work
at the site by maintaining a safe environment. We
integrate best practice in work, health and safety
into all Memorial operations. To ensure continual
improvement and with the aim of eliminating work
related illness and injury, the Memorial monitors
and reviews its health and safety objectives and
targets annually.
A review of Work Health and Safety systems was
conducted with a consultant from Public Works
Advisory to ensure the Memorial’s procedures and
plans align to those provided by the construction
company for the Centenary Project. The aim is
to ensure employees, volunteers, contractors and
members of the public are not exposed to risk of
injury during this phase of construction works.
The Trustees of the Anzac Memorial do not accept
bullying behaviour in any form from any of its
staff. The Trustees acknowledge and take seriously
their obligations under work, health and safety
laws, and all other relevant laws and regulations,
and their obligation to provide good stewardship
of public resources through the maintenance of
constructive workplaces. A bullying free workplace
policy and supporting procedures were developed
in the reporting period.
During 2016–17 one first aid request and two
security incidents were reported. Management and
staff undertook annual first aid training (including
operation of the on-site defibrillator).

Risk management activities
The Memorial conducted its annual review of the
Risk Management Plan, Emergency Management
Action Plan and Business Continuity Plan.
Continued refinement of the risk management
framework included the development of an event
emergency procedure manual in consultation
with Riskworks to guide staff in the event of an
emergency situation or critical incident during the
Anzac Day Commemorations.
Two quarterly building workplace inspections were
held during the reporting period. Fire, evacuation
and situational awareness training were completed
by staff. Service providers and contractors
were required to have valid risk assessments/
documentation prior to working on-site.

Internal audit and risk management policy
attestation
As a small agency, the Trustees have been
provided with an exemption from Treasury
to comply with the Internal Audit and Risk
Management policy for the NSW Public Sector
(TPP15-03).

Heritage management
The Anzac Memorial was included on the State
Heritage Register (SHR) on 23 April 2010 (listing
# 01822) in recognition of its heritage significance
to NSW. Inclusion on the SHR is an indication
that the Memorial is of particular importance to
the people of NSW, enriches our understanding
of our history and identity, is legally protected as
a heritage item under the NSW Heritage Act and
requires approval from the Heritage Council of
NSW for major changes. Further information on the
SHR is available at: http://www.heritage.nsw.gov.
au/07_subnav_04b.htm.
The Memorial is also identified as a heritage items
in the Sydney Local Environmental Plan 2005
(No 185 CSHI No 8024, Schedule 8 Central
Sydney heritage items, part 1).
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The statement of significance included in the SHR
listing provides a summary of the identified heritage
significance of the Memorial as follows:
The Anzac Memorial is of historical significance to
the State for its embodiment of the collective grief
of the people of NSW at the loss of Australian
servicemen and women since World War I. It is
associated with the landing of Australian troops
at Gallipoli on 25 April 1915, since fundraising
for the Memorial was established on the first
anniversary of the landing. It is also associated
with returned servicemen and their organisations
including the RSL, which lobbied for the erection of
the monument and occupied offices within it. The
Anzac Memorial is of State aesthetic significance
as a great work of public art which is arguably
the finest expression of Art Deco monumentality
in Australia. The result of an outstanding creative
collaboration between architect Bruce Dellit and
sculptor Rayner Hoff, it contains complex symbolic
embellishments that reinforce and enhance the
commemorative meanings of the building. Its
landscape context in Hyde Park was purposefully
designed for it by Dellit, including the large Pool
of Reflection [originally] lined by poplars. Its
positioning on a major axis linked to the Archibald
Fountain contributes significantly to the physical
character of Hyde Park and the city of Sydney.
The Anzac Memorial is of State significance as the
largest and most ambitious of the numerous war
memorials constructed throughout NSW after the
Great War. The Memorial is also representative
as NSW’s contribution to the group of ‘national
war memorials’, whereby each state capital city
developed its own major war memorial in the interwar period. In this group, the Anzac Memorial
is outstanding in its size, integrity, and aesthetic
appeal.

The Government Architect’s Office completed
a detailed review of the Anzac Memorial
Conservation Management Plan in 2015
in association with the Centenary Project
Development Application. It is proposed this
document be further revised after the completion of
the Centenary Project.

Photograph by Rob Tuckwell
Photography
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APPENDIX 1
EVENTS AND COMMEMORATION SERVICES
2016

Events and commemorative services

3 July

Reserve Forces Day Parade

13 July

Premier’s Anzac Memorial Scholars Western Front Service

16 July

Legacy Youth Western Front Tour Commemoration

19 July

100th Anniversary Commemoration Ceremony of the Battle of Fromelles

22 July

Korean War Veterans Association Commemoration of the Battle of Samichon River

20 August

Premier’s Launch of the Anzac Memorial Centenary Project

29 September

War Widows’ Guild and Partners of Veterans Association Commemoration to mark the Vietnam War

20 October

Commonwealth Department of Veterans Affairs Vietnam War Wreath-Laying Service

28 October

Greek Consulate Service for Oxi Day

11 November

Remembrance Day Service

19 November

Legion of Honour, France, Presentation

5 December

Mayor of Arras, France, Wreath-Laying Service

30 December

Minister Didier Reynders, Belgian Deputy Prime Minister and Minister of Foreign Affairs, Wreath-Laying Service

2017
26 January

RSL Australia Day

18 February

Commanding Officer of ITS Carabiniere, Italian Navy Wreath-Laying Service

22 February

Senator Roberta Pinotti, Italian Minister of Defence Wreath-Laying Service

5 April

RSL NSW Schools Remember Anzac Service

8 April

Tumut High School Anzac Scholars

9 April

450 Squadron RAAF 76th Anniversary of Departure Commemoration

25 April

Anzac Day Service

26 May

Aboriginal and Torres Strait Islander Veterans’ Service

29 April

Timor-Leste Veterans’ Service

28 May

Boer War Day Commemoration Service

11 June

Cumberland RSL Sub-Branch, Commemoration of the War in Afghanistan

18 June

l'Association nationale des membres de l'Ordre national du Mérite (France) Wreath-Laying Service
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APPENDIX 2
ACQUISITIONS JULY 2016 to JUNE 2017
July – Dec 2016

Aquisitions

2016.10

Charm bracelet, relating to Nonie Thompson (nee Sparling) and NX126042 Lindsay Cuddington 2/17
Battalion, Sydney and New Guinea, various makers, 1939–1945. Gift of Coralie Eirth, 2016

2016.11

Surgical instruments in case, JH Montague, London, England, 1917. Gift of Dr Robert Ward Smith OAM, 2016

2016.12

Matron Alice Cashin’s Medals and Badges comprising:
2016.12.1 Medal, Royal Red Cross and Bar, Awarded to Matron Alice Cashin, Garrard & Co. Ltd,
London, England, 1914–1918. In original case.
2016.12.2 Medal Group (3), 1914 Star, British War Medal 1914-1920, Victory Medal with 2 Mentioned
in Dispatches oak leaves, awarded to Matron Alice Cashin, Australia/ England 1914–1918. Clasps for
Mention in Dispatches.
2016.12.3 Miniature Medal Group (3), 1914 Star and Bar, British War Medal 1914–1920, Victory Medal
with Mentioned in Dispatches oak leaves, awarded to Matron Alice Cashin, Australia/ England 1914–1918.
2016.12.4 Miniature Medal, 1914–1915 Star without ribbon, Matron Alice Cashin, maker unknown,
Australia/ England 1914–1920.
2016.12.5 Medal and Ribbon, Queen Alexandra’s Imperial Military Nursing Service Reserve, awarded to
Matron Alice Cashin, Carrington& Co. London, England, 1914–1918.
2016.12.6 Badge, Queen Alexandra’s Imperial Military Nursing Service Reserve, awarded to Matron
Alice Cashin, Carrington& Co. London, England, 1914–1918.
2016.12.7 Collar Badges (2), Queen Alexandra’s Imperial Military Nursing Service Reserve, awarded to
Matron Alice Cashin, [J.R. Gavin], London, England, 1914–1918.
2016.12.8 Badge, Rising Sun, metal alloy, Matron Alice Cashin, maker unknown, [Egypt,] 1914–1918.
Unofficial manufacturer.
2016.12.9 Badge, Australasian Trained Nurses Association, awarded to Matron Alice Cashin, A.W. Hare,
Australia, 1901.
2016.12.10 Badge, Australian Army Nursing Service 1916, Matron Alice Cashin, P.J. King, Australia, 1916.
Gift of Jennifer Furness & Lyndell Ford, 2016.

2016.13

James Henry Bartlett collection comprising:
2016.13.1 Memorial plaque. Bronze. James Henry Bartlett maker unknown, United Kingdom, c.1922.
2016.13.2 Diary, James Henry Bartlett, paper, maker unknown, [Australia], 1915–1918.
2016.13.3 Notebook, James Henry Bartlett, paper and cardboard, maker unknown, [England], 1918.
2016.13.4 Postcard photograph, James Henry Bartlett, cardboard, maker unknown, France, 1918.
2016.13.5 Postcard, ‘To my dear Wife’, Edward Richard Rennie, cardboard and silk, maker unknown,
France, 1917.
2016.13.6 Postcard, ‘To My Dear Mother, Father & Will’, James Henry Bartlett, cardboard, maker
unknown, France, 1916.
2016.13.7 Christmas Card, ‘Christmas Greetings’, James Henry Bartlett, paper, cardboard and silk, maker
unknown, France, 1916.
2016.13.8 Christmas Card, ‘Christmas Greetings’, James Henry Bartlett, paper, cardboard and silk, maker
unknown, France, 1916.
2016.13.9 Postcard, ‘Happy New Year’, James Henry Bartlett, cardboard and silk, maker unknown,
France, 1916.
2016.13.10 Postcard, ‘Happy New Year’, James Henry Bartlett, cardboard and silk, maker unknown,
France, 1916.
2016.13.11 Postcard, ‘A Happy Christmas From Your Loving Son’, James Henry Bartlett cardboard and silk,
maker unknown, France, 1917.
2016.13.12 Postcard, ‘To My Dear Wife’, Edward Richard Rennie, cardboard and silk, [Vise], France, 1918.
2016.13.13 Postcard, ‘God Be With You Till We Meet Again’, Edward Richard Rennie, cardboard and silk,
maker unknown, France, 1918.
2016.13.14 Postcard, ‘To my Dear Wife’, Edward Richard Rennie, cardboard and silk, maker unknown,
France, 1918.
2016.13.15 Postcard, ‘Dinna Forget the Lass ye Loe’, Edward Richard Rennie, cardboard and silk, maker
unknown, France, 1918.
2016.13.16 Postcard, ‘To My Dear Wife’, Edward Richard Rennie, cardboard and silk, maker unknown,
Paris, France, [1917–1919].
Gift of John Bartlett, 2016
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continued
July – Dec 2016

Aquisitions

2016.14

Helmet, NSW Military Forces Foreign Service, cork, cotton, metal & leather, C Anderson, Sydney, Australia,
c1885. Purchased with financial support from Veolia, 2016

2016.15

New South Wales Artillery Pouch:
2016.15.1 Officer’s Crossbelt Pouch, NSW Artillery, metal & leather, maker unknown, [England], c1860.
2016.15.2 Buckle for cross strap, metal, maker unknown, [England], c1860.
Purchased with financial support from Veolia, 2016.

2016.16

Imperial Camel Corps Badges:
2016.16.1 Hat badge, Imperial Camel Corps – Australia, brass, maker unknown, [Egypt], c1916.
2016.16.2 Collar badge, Imperial Camel Corps – Australia, brass, maker unknown, [Egypt], c1916.
Purchased with financial support from Veolia, 2016.

2016.17

Australian Flying Corps Flying Suit comprising:
2016.17.1 Flying Coat, Cpl Arthur Burkitt Payne, No.1 Squadron, Australian Flying Corps, leather, maker
unknown, [Australia], 1916–1919.
2016.17.2 Flying Helmet, Cpl Arthur Burkitt Payne, No.1 Squadron, Australian Flying Corps, leather, maker
unknown, [Australia], 1916–1919.
2016.17.3 Flying Goggles, Cpl Arthur Burkitt Payne, No.1 Squadron, Australian Flying Corps, glass, maker
unknown, [Australia], 1916–1919.
Purchased, 2016.

2016.18

Medical Books:
2016.18.1 Booklet, Australian War Pharmacopoeia 1942, The Medical Equipment Control Committee, HE
Daw Government Printer, Melbourne, 1942.
2016.18.2 Book, Royal Prince Alfred Hospital Pharmacopoeia 1944, Simmons Ltd, Glebe, Sydney, 1944.
Gift of Dr James H Robertson, 2016.

Jan – Jun 2017

Aquisitions

2017.1

Photograph Collection of Anzac Day, London, 1919 comprising:
2017.1.1
Photograph, black and white, AIF brass band marching in London, Anzac Day 1919, paper,
The Central News Ltd, London, England, 1919.
2017.1.2
Photograph, black and white, AIF mounted troops riding in London, Anzac Day 1919, paper,
The Central News Ltd, London, England, 1919.
2017.1.3
Photograph, black and white, AIF troops marching in London past Prince of Wales, WM
Hughes & Sir Douglas Haig, Anzac Day 1919, paper, The Central News Ltd, London, England, 1919.
2017.1.4
Photograph, black and white, AIF troops marching past the Prince of Wales and WM Hughes,
Anzac Day 1919, paper, The Central News Ltd, London, England, 1919.
2017.1.5
Photograph, black and white, AIF troops marching past Australia House, London and the Prince
of Wales, WM Hughes, Sir Douglas Haig and Prince Albert, Anzac Day 1919, paper, The Central News
Ltd, London, England, 1919.
2017.1.6
Photograph, black and white, AIF brass band marching past Australia House, London, paper,
The Central News Ltd, London, England, 1919.
2017.1.7
Photograph, black and white, AIF troops marching past Australia House, London, Anzac Day
1919, paper, The Central News Ltd, London, England, 1919.
2017.1.8
Photograph, black and white, AIF troops marching along Fleet Street, London, Anzac Day
1919, paper, The Central News Ltd, London, England, 1919.
2017.1.9
Photograph, black and white, mounted AIF troops riding along Fleet Street, London, Anzac Day
1919, paper, L.N.A. London, England, 1919.
2017.1.10 Photograph, black and white, AIF troops standing on and around the Gladstone Memorial, The
Strand, London, Anzac Day 1919, paper, L.N.A. Photo, London, England, 1919.
2017.1.11 Postcard photograph, black and white portrait of AIF Light Horse soldier possibly E.E. Swan,
paper, maker and origin unknown, 1914–1918.
2017.1.12 Postcard photograph, black and white portrait of three 1st Division AIF artillery soldiers, Keith
Forsyth, Percy and [EH], paper, maker unknown, Salisbury, England, 1917.
2017.1.13 Postcard photograph, black and white portrait of man in civilian dress, paper, The Swiss
Studios, Sydney, Australia, [1910–1920].
2017.1.14 Photograph, black and white, four soldiers with monkeys and kangaroo, paper, maker
unknown, [Egypt], 1914-1918.
2017.1.15 Photograph, black and white, group of soldiers, paper, maker unknown, [France], 1914–1918.
2017.1.16 Booklet. At The Front, leather & paper, Frederick Warne & Co, London, 1916.
Gift of Pam Churchman, 2017.
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continued
Jan – Jun 2017

Aquisitions

2017.2

Proto Breathing Mine Rescue Apparatus, Siebe Gorman & Co Ltd, London, England c1926.
Gift of The City of Greater Lithgow Mining Museum Inc, 2017.

2017.3

NSW Department of Education Books:
2017.3.1 Book, New South Wales Department of Education Record of Service in Two World Wars, Volume
1 of 3, the First World War, compiled by Thomas Alexander White ex 13 Bn AIF, 1951–1958.
2017.3.2 Book, New South Wales Department of Education Record of Service in Two World Wars, Volume
2 of 3, the Second World War, compiled by Thomas Alexander White ex 13 Bn AIF, 1951–1958.
2017.3.3 Book, New South Wales Department of Education Record of Service in Two World Wars, Volume
3 of 3, compiled by Thomas Alexander White ex 13 Bn AIF, 1951–1958.
Gift of the NSW Department of Education, 2017.

2017.4

Convalescent Ties and Books:
2017.4.1 Tie, convalescent’s hospital issue, red, Department of Defence stamp, [England], 1916.
2017.4.2 Tie, convalescent’s hospital issue, red, Department of Defence stamp, [England], 1918.
2017.4.3 Booklet, Australians In Action: The Story of Gallipoli, Department of Public Instruction, NSW,
Australia, 1915.
2017.4.4 Book, Memorial To The Late Lt. Col. GF Braund VD MLA and Sergt. ER Larkin, MLA, WA Gullick
(Govt Printer), NSW, Australia, 1916.
Gift of Paul Mitrovitch, 2017.

2017.5

Lieutenant General Sir Maurice Charles O’Connell Collection comprising:
2017.5.1
Sword in scabbard, Lloyd’s Patriotic Fund, R Teed, London, 1805. Presented to Captain
Maurice Charles O’Connell, 1st West India Regiment, worn as Lt Governor of NSW 1810–1814.
2017.5.2
Certificate, Lloyd’s Patriotic Fund, E Scriven (engraver), London, 1805. Presented to Captain
Maurice Charles O’Connell, 1st West India Regiment. In envelope.
2017.5.3
Sword in scabbard, Mameluke, William IV period General Officer’s, Pattern 1831, England,
c.1831. Worn by Lieutenant General Sir Maurice O’Connell, Commander of NSW Forces, 1838–1847,
worn in portrait by William Nicholas, c1847.
2017.5.4
Sword in scabbard, tulwar, maker unknown, India, [c1814–1821].
2017.5.5
Pistols (2) in case, Prosser, London, 1770-1820. Cedar case contains pistols, brass oil bottles,
powder flask, ivory jar and nipple, cap tin, bullet moulds, screw driver. O’Connell crest on pistols and case.
Used by Lieutenant General Sir Maurice O’Connell, Commander of NSW Forces, 1838–1847.
2017.5.6
Epaulettes in tin, General Officer’s, maker unknown, c.1830 in original shaped metal tin. Worn
by Lieutenant General Sir Maurice O’Connell, Commander of NSW Forces, 1838–1847, worn in portrait by
William Nicholas, c1847.
2017.5.7
Award, The Royal Guelphic Order, Knight Commander Star (Military), silver, worn as brooch,
George Knaver, Hannover, c.1835. Worn by Lieutenant General Sir Maurice O’Connell, Commander of
NSW Forces, 1838–1847, worn in portrait by William Nicholas, c1847, in custom made case with other
awards.
2017.5.8
Award, The Royal Guelphic Order, Knight Commander Star (Military), bullion & cloth, sewn to
jacket, George Knaver, Hannover, c1835. Worn by Lieutenant General Sir Maurice O’Connell, Commander
of NSW Forces, 1838–1847, in custom made case with other awards.
2017.5.9
Award, The Royal Guelphic Order, Knight Commander Star (Military), silver, neck badge
on ribbon, George Knaver, Hannover, c1835. Worn by Lieutenant General Sir Maurice O’Connell,
Commander of NSW Forces, 1838–1847, in custom made case with other awards.
2017.5.10 Framed portrait copy, Lieutenant General Sir Maurice O’Connell, after the portrait by William
Nicholas, c1847, now in National Library of Australia collection.
2017.5.11 Framed portrait copy, Lady Mary O’Connell after the portrait by William Nicholas, c.1847,
now in National Library of Australia collection.
2017.5.12 Framed copy of original certificate for Lloyd’s Patriotic Sword presentation.
2017.5.13 Framed labels (3), biographical history of Lieutenant General Sir Maurice O’Connell.
2017.5.14 Label panel, large theme label mounted on foam core about Maurice O’Connell featuring
graphics of the Nicholas portrait and a newspaper clipping from Sydney Gazette dated 11 January 1812.
2017.5.15 Book, “Unbroken Service – The History of Lloyd’s Patriotic Fund 1803-2003”, by Charles
Messenger, Lloyd’s Patriotic Fund, London, 2003.
Object File Labels (10), paper on card, for each of the objects in the O’Connell Collection.
Purchased with financial support from the NSW Government, 2017.
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APPENDIX 3
STAFFING
Ongoing and temporary staff by gender
Roles

2016–17
female

2015–16

male

total

Ongoing full-time

4

Ongoing part-time
Temporary full-time

1

Temporary part-time

2

Casual

2

Total

5

female

male

total

4

5

5

1

1

2

2

1

2

1

1

2

3

3

2

4

2

2

4

8

13

5

10

15

2016–17

2015–16

Senior Historian and Curator

1

1

Senior Operations Coordinator

1

2

Property Manager

1

1

Collection and Content Officer1

1

1

Exhibitions and Research Officer

1

Memorial Guides (full-time)

2

3

Memorial Guides (part-time)

2

3

Memorial Guides (casual)

4

4

Staff by profile
Position

1 The Collection and Content Officer position is currently funded by the Anzac Memorial Centenary Project

Anzac Memorial staff
Brad Manera
Belinda Mitrovich
Michael Trenear
Michael Lea
Jacqueline Grady
Patrick Holmes
Ryan Tracy
Michael Wilson
David Evans
Maureen Clack
Anthony Scott
Kerrin Lovell
John Gallagher
Lorraine Simpson
Geoffrey Turner

Anzac Memorial Corp of Guards 2016–17
Senior Historian and Curator
Senior Operations
Coordinator
Property Manager
Collection and Content
Officer
Exhibitions and Research
Officer (commenced 16.1.17)
Memorial Guide (until 15.8.16)
Memorial Guide
Memorial Guide
Memorial Guide (part-time)
Memorial Guide (part-time)
Memorial Guide
(part-time until 29.7.16)
Memorial Guide (casual)
Memorial Guide (casual)
Memorial Guide (casual)
Memorial Guide (casual)
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Julio Cibilis
Graham Cole
Chaplain Bob Durbin
David Evans
Iain Finlay
Bob Hall
Ian Hallenan
David Howells
Janet Golding
Douglas James
Alan Johnson

Lou Kaminski
Bill Kotsovolos
Carolyn McMahon
Fran O’Donohoe
Chris Perrin
Pam Richardson
Anthony Sider
Rosemary Stockley
Robert Wakeling
Richard Warburton
Frank Wilcomes

APPENDIX 4
CONSUMER RESPONSE
59
Complaints/ suggestions by feedback subject

Number of complaints/ suggestions

Feedback provided by members of the public relating to
interactions with on-site security

1

Memorial closure

1

Compliments by feedback subject

Number of compliments

Staff service external groups, including email and written
correspondence from schools

10

Table 3. Trip Advisor ratings received during the financial year – total of 165
Rating












Number





 


89
59
16
0
1
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Memorial Guide David Evans.
Photograph by Kerrin Lovell
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INDEPENDENT AUDITOR’S REPORT
AND FINANCIAL STATEMENTS
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INDEPENDENT AUDITOR’S REPORT
The Trustees of the Anzac Memorial Building

To Members of the New South Wales Parliament

Opinion
I have audited the accompanying financial statements of the Trustees of the Anzac Memorial Building
(the Entity), which comprise the statement of financial position as at 30 June 2017, the statement of
comprehensive income, statement of changes in equity and statement of cash flows for the year then
ended, notes comprising a summary of significant accounting policies and other explanatory
information.
In my opinion, the financial statements:
•

•

give a true and fair view of the financial position of the Entity as at 30 June 2017, and of its
financial performance and its cash flows for the year then ended in accordance with Australian
Accounting Standards
are in accordance with section 41B of the Public Finance and Audit Act 1983 (PF&A Act) and
the Public Finance and Audit Regulation 2015.

My opinion should be read in conjunction with the rest of this report.

Basis for Opinion
I conducted my audit in accordance with Australian Auditing Standards. My responsibilities under the
standards are described in the ‘Auditor’s Responsibilities for the Audit of the Financial Statements’
section of my report.
I am independent of the Entity in accordance with the requirements of the:
•

Australian Auditing Standards

•

Accounting Professional and Ethical Standards Board’s APES 110 ‘Code of Ethics for
Professional Accountants’ (APES 110).

I have fulfilled my other ethical responsibilities in accordance with APES 110.
Parliament promotes independence by ensuring the Auditor-General and the Audit Office of
New South Wales are not compromised in their roles by:
•

providing that only Parliament, and not the executive government, can remove an
Auditor-General

•

mandating the Auditor-General as auditor of public sector agencies

•

precluding the Auditor-General from providing non-audit services.

I believe the audit evidence I have obtained is sufficient and appropriate to provide a basis for my
audit opinion.

The Trustees’ Responsibility for the Financial Statements
The Trustees are responsible for the preparation and fair presentation of the financial statements in
accordance with Australian Accounting Standards and the PF&A Act, and for such internal control as
the Trustees determine is necessary to enable the preparation and fair presentation of the financial
statements that are free from material misstatement, whether due to fraud or error.
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In preparing the financial statements, the Trustees must assess the Entity’s’ ability to continue as a
going concern except where the Entity will be dissolved by an Act of Parliament or otherwise cease
operations. The assessment must disclose, as applicable, matters related to going concern and the
appropriateness of using the going concern basis of accounting.

Auditor’s Responsibility for the Audit of the Financial Statements
My objectives are to:
•

obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error

•

issue an Independent Auditor’s Report including my opinion.

Reasonable assurance is a high level of assurance, but does not guarantee an audit conducted in
accordance with Australian Auditing Standards will always detect material misstatements.
Misstatements can arise from fraud or error. Misstatements are considered material if, individually or in
aggregate, they could reasonably be expected to influence the economic decisions users take based
on the financial statements.
A description of my responsibilities for the audit of the financial statements is located at the Auditing
and Assurance Standards Board website at: www.auasb.gov.au/auditors_responsibilities/ar4.pdf.
The description forms part of my auditor’s report.
My opinion does not provide assurance:
•

that the Entity carried out its activities effectively, efficiently and economically

•

about the security and controls over the electronic publication of the audited financial
statements on any website where they may be presented

•

about any other information which may have been hyperlinked to/from the financial statements.

Caroline Karakatsanis
Director, Financial Audit Services

20 October 2017
SYDNEY
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FINANCIAL STATEMENTS

52 | ANZAC MEMORIAL ANNUAL REPORT 2016–17

| 53

Financial Statements

continued

54 | ANZAC MEMORIAL ANNUAL REPORT 2016–17

| 55

Financial Statements

continued

56 | ANZAC MEMORIAL ANNUAL REPORT 2016–17

| 57

Financial Statements

continued

58 | ANZAC MEMORIAL ANNUAL REPORT 2016–17

| 59

Financial Statements

continued

60 | ANZAC MEMORIAL ANNUAL REPORT 2016–17

| 61

Financial Statements

continued

62 | ANZAC MEMORIAL ANNUAL REPORT 2016–17

| 63

Financial Statements

continued

64 | ANZAC MEMORIAL ANNUAL REPORT 2016–17

| 65

Financial Statements

continued

66 | ANZAC MEMORIAL ANNUAL REPORT 2016–17

| 67

Financial Statements

continued

68 | ANZAC MEMORIAL ANNUAL REPORT 2016–17

| 69

Financial Statements

continued

70 | ANZAC MEMORIAL ANNUAL REPORT 2016–17

| 71

Financial Statements

72

continued

| 73

Anzac Memorial Opening
Ceremony 1934. Photograph
courtesy SLNSW
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